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Question 1 flO Points! 


Circle the letter of the best correct choice in each of the following: 


1. The use of low color contrast 

a. makes relevant parts in the interface more visible. 

b. can be used to provide information to the user about what has been 
done. 

c. makes the interface more engaging. 

(d-) can be used to signal to the user that the operation is off. 


2. Understanding the problem space involves 

a. understanding the technology to be used. 

b. understanding the design principles to be used, 
^^understanding the current user experience and how to change it. 

d. understanding how to calculate the cost of the project. 

3. Natural language processing and speech recognition are used to: 
a. instruct a system and tell what to do. 

<|>)xhave conversational user interface. 

c. manipulate objects directly. 

d. maintain exploring interfaces. 

4. A mental model is 

a. a design technique. 

b. an emotional framework. 

yj^^the knowledge of the user about how the system works 
d. the knowledge of the designer about how the system works 


5. Cognitive processes include 

a. usability and user experience goals, 
attention, perception, and learning. 

c. direct manipulation and instructing. 

d. collaborative systems. 


Question 1 {Continue) 



, • : n Mf h of the following: 

Circle the letter of the best correct choice 

6. BiReality systems : . other location. 

P- allow people to feel as they were present m the 

L b. best to be used by technophobes. 

1 Z^lZtele , rception and understanding the main concepts easily. 


7. Notification Systems 

a. do not support work coordination. 

b. should be disabled in collaborative environment. 

c. are used to support an easy search. 

(&) are used to support awareness. 


8. Mac Happy and Sad icons are examples of 
( aVexpressive interface. 
x o. friendly interface. 

c. frustrating interface. 

d. warning messages. 

9. Constructive guidance in error messages is to: 
a. explain the faults of the users. 
^(Qjndicate what users need to do. 

c. include context sensitive help. 

d. make the message as general as possible. 


10. Boundaries and Sound are two interface design techniques that can be used to 

a. support better perception of the interface. 

b. improve long term memory. 

^c^papture user attention. 

d. support the user in decision making . 
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Question Z f 17 Points] - in ciples and provide examples. 
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f2J [5 points] Explain how the multi-store model of memory processing can support 
the design of file management system. 
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[3] [2 points] Give one example to show how conversation rules differ in face-to-face 
I < conversation and in remote conversation in your choice ot social media 

application. Specify the social media application name. 

in tee f-o Pact tf* G*mvOw* rules «re 

^oi\V inYifffl i (WevsMl PrcuJHce : aa if be eDtpvccif av^cl I h K ke IcoRj'v^ 
k ***ldk , qv*i -do^w; irtVir*^ VmW ^ We,YYv^ ^o\ cle^y 

Of jrrt\Sytv\cM>^V<= ) oci . 
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ovWvcv^^ fo ck QY'ec]-,^^ / urvi ^o\a cktfi Y\ee<i (Wy*v\M TVscJb <_«. I-^aV* USUaIIv^ , 

[4] [5 points] Explain the similarity and differences between Ortony Emotional 
Design Model and Norman Emotional Design Model. 
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Question 3 f23 Points] . . 

[1] [8 points] identify the four most important usability goals relate to t e in 

design of the online shopping website amazon.com and exp ain w y 

goals are important, then develop and write one question foreac_ usa 

be used to evaluate the usability goal. < 

Pj ef&ci«V , if *> v.W n ^ ' '* "■ ^ 

O^c,ories cJ tW avertable . U 

Q_, l> r fi,A *• U ? M 

r x.<4ir-.bVe iadJi cyu , 

k> MVc : l&tysV* Mi Wc/m do^yous or lAn# 

/|- Is CAty-evAi'A itr>p , '~4o y i\V \-c < => c '' vre Itercrs ^>nyoi <■ - r v^ci* i o&svo ekkvis 
Qj Dof fmV |k V^R With ^ ^ ? 

[z\ eft-eofw* : if *»ppp*K k u*r m <W^ . iV is 'impor^nv f© W\ p 

{k u*«e|' i r\ tk j'irc.ccsri k- pm ck^dv Vl ^ Pi ° c o cR fo |r | Viv* CorA?ar\cd%ie 

ovxJ cncovAv^c^ Kim k Co’TiVJnxMr Vvki^^. V^KsiV^ 

Is adding items k> & shoppiAc^ cay^” cyod (nAncJi cmc.1 1 1 la 'W 
in KcipitAc^ WpvA kroiA<^V\ lApv\i psurcK^st piccc-LS? 

[m] e**j lo t'Se *. ff\e CCMO> l-eavp to Vte if K>v^ kftl'kH- , K>1^ €3pkrk>=~\ [k 4 - 

W^kkfe - if is imports Wclma%^ ok VM^ipK Is ‘Mofecju ^ ^ 

H **•* ty** <4 kop^ <*rovw^ \W Vtortd . hyo,VNv\ of L L ^ u .• 

Vfdv^ Cbw&KfcU . h ^ V ^ v*** iAOU.ces t/N 

^ ' C^id (jon ked 1^1 P k Hu tyckdfc ? 

[2] [4 points] What types of interaction are used to interact with the online shopping 
U website amazon.com. Explain how interactions are done and give examples. 
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, . fkat ic u<;pd in the online shopping 

(3) [3 points] Explain one persuasive technique t < 

^ \ ^ website amazon.com and its purpose. 

-up fl-' -l 'tV'OVNS V“ 
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|4| [4 points) Explain one ntataphor to be used foreoch of the following (specify the 
metaphor name and discuss why it can be used as a metaphor). 

a. Smartphone map application. 

b. To-do List application. 
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[5] [2 points] Write one desirable user experience related to the interaction with the 
Online dictionary marriam-webster website. Explain why it is related and important 

then provide an example. 
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[6] [2 points] Write one undesirable user experience related to the interaction with 
Online dictionary marriam-webster website. Explain why it is related and then 

provide an example. 


